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In 2021, nearly 144 billion cashless transactions were 
made in the EU at an 8,6% CAGR (2017-2021)

Source: European Central Bank – Statistical Data Warehouse

2

26,86 28,28
30,16

31,74
34,81

20,49 20,90 21,56 22,50 23,79

2,30 2,07 1,87 1,38 1,29
3,42 4,08 4,62 6,08 7,44

1,60 1,64 1,50 1,22 1,28

48,22

54,63

61,74
63,47

74,56

0

10.000

20.000

30.000

40.000

50.000

60.000

70.000

80.000

2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021

Credit transfers Direct debits Cheques E-Money Other Cards

M
ill

io
n

s 
o

f 
tr

an
sa

ct
io

n
s

(T
o

ta
ls

 in
 c

h
ar

t 
ar

e 
in

 b
ill

io
n

s)

Number of Cashless Transactions in Europe (2017-2021)

BE BG CZ DK DE EE IE GR ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE

6,7%
3,8%

21,4%

11,5%

52%



© 2023 – European Savings and Retail Banking Group / BRU

Extrapolation of these figures leads to over 251 
billion cashless transactions in 2026

Source: European Central Bank – Statistical Data Warehouse, extrapolations based on author’s assumptions
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Forecast of Number of Cashless Transactions in Europe (2022-2026)
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A scattered landscape across the EU
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Source: European Central Bank – Statistical Data Warehouse, extrapolations based on author’s assumptions
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Cash or Cashless? Differences across the EU exist
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Source: European Central Bank – Statistical Data Warehouse, extrapolations based on author’s assumptions
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Cash withdrawal behaviour is shifting across the EU 
as well
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Average withdrawal values and volumes per 
inhabitant compared
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